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AMENDMENTS TO THE CLAIMS 



1. 

comprising 



(Previously Amended) A method of bill payment service for a customer, 



receiving identification information for the customer by a reti.il system application ,n 
response to an automatic prompt of the customer by the retail system apphcation; 

and banding off the customer and the identification mformation to a bil, payment apphcation; 

receiving a customer selection of one of a touch tone mode and a vo.ee mode of 
communication in response ,0 an automatic prompt by the bin payment application; 

receiving a customer selection of a bil. payment option from a group of b.,1 payment 

option, a singie bil, payment option, and a status, change or cancel bill payment option, m 
response to an automatic prompt by the bill payment appl.cat.on; 

automatically, non-optionally handing off the customer to a customer serv.ee 
representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative a, a telephone as a secunty 
measure, if the customer selection is received for one of the recurringbill payment option and 

the add or change payee for bill payment option; 

receivingacustomerselectionofanoptiontodesignateapayeefromoneofa 

customer-specific payee identification lis, of the customer and a common payee hst provded 
by the bill payment application, in response to an automatic p M mp. by the b,ll payment 

'^reiving a customer selection of an option to designate the payee by one of entering a 
payee ID by me customer from the customer-specif, payee identification lis, and selecting 
1 payee from the customer-specific payee identification lis, spoken by the bil, payment 
application, if the option to designate the payee from the customer-specific payee 

identification list is received; 

receiving information about a payment amount for a. leas, one Ml paymen, for me 
customer by the bill payment application in response to an automatic prompt by the b.H 

Payme "ZC » rmation about a paymen, da,e for ,he bil, paymen, by ,he bill payment 
application in response to an automatic promptby the bill paymen. application; 

automatically scheduling the bill payment by the bill paymen, apphcation for the 
customer according to ,he bill paymen, information; 
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receiving a confirmation of the payee, the payment amount, and the payment date for 
scheduled bill payment by the bill payment application in response to an automatic 
prompt by the bill payment application; and 

renderings schedu^ 
thecustomerbyoneofacheclcandanelectromctransferof^dstothede^ 

the payment date indicated by the customer. 
2-12. (Cancelled) 

13 (Previously Amended) The method of claim 1, wherein receiving the 
selection for one of the touch tone and voice modes of communication further compnses 
receiving a selection for the voice mode of communication for the customer. 

14 (Previously Amended) The method of claim 13, wherein receiving the 
selection for the voice mode of communication further comprises receiving bill payment 
information for the customer in the voice mode by the bill payment application. 

15 (Previously Amended) The method of claim 1, wherein receiving the 
selection for one of the touch tone and voice modes of communication further comprises 
receiving a selection for the touch tone mode of communication. 

16 (Previously Amended) The method of claim 15, wherein receiving the 
selection for the touch tone mode of communication further comprises receiving bill payment 
information for the customer in the touch tone mode by the bill payment application. 

17. (Cancelled) 

1 8 (Previously Amended) The method of claim 1 , wherein receiving the 
customer selection of the bill payment option further comprises receiving an election for the 
bill payment option for the customer by the bill payment application. 



recurring I 



19. (Cancelled) 
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20 (Previously Amended) The method of claim 1, wherein receiving the 
customer selection of the bill payment option further comprises receiving an electa fo, the 
add or change a payee for bill payment option for the customer by the bill payment 

application. 

21. (Cancelled) 

22 (Previously Amended) Themethod of claim 1, wherein receivingthe 
customer selection of the bill payment option further comprises receiving an electa for the 
single bill payment option for the customer by the bill payment applicatron. 

23 (Previously Amended) Themethodofclaim l.whereinreceivingthe 
customer selection of the bill payment option further comprises receiving an election for the 
status, change or cancel bill payment option for the customer by the bill payment apphcata. 

24-29. (Cancelled) 

30 (Previously Amended) The method of claim 1, wherein receiving the 
customer selection of the option to designate the payee by entering the payee ID from the 
customer-specific payee identification list further comprises receiving an ID number for the 
payee from the customer's payee ID list by the bill payment application. 

31 (Original) The method of claim 30, wherein receiving the ID number for the 
payee further comprises automatically identifying the payee by the bill payment application 
according to the ID number for the payee. 

32. (Cancelled) 

33 (Previously Amended) The method of claim 1, wherein receiving the 
customer selection of the option to designate the payee by selecting the payee from the 
customer-specific payee identification list spoken by the bill payment applied further 
comprises receiving a selection of the payee for the customer from the spoken payee hst by 
the bill payment application. 
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34 (Previously Amended) The method of claim 33, wherein receiving the 
selection of the payee for the customer from the spoken customer-specific payee list further 
comprise automatically identifying the payee by the bill payment application accordmg to the 
selection. 

35 (Previously Amended) The methodof claim 1, wherein receivingthe 
customer se.eo.ion of .he option. o designate .he payee from , he common payee listprovtded 
by the bill payment application tether comprises receiving a selection of tire payee for the 
customer from the common payee list spoken by the bill payment application. 

36 (Previously Amended) The method of claim 35, wherein receiving the 
setecuon of tite payee for tire customer from fte spoken common payee Us, further compnses 
automatically identifying the payee by .he bill paymen. application according to the selecho. 



37.43. (Cancelled) 

44 (Previously Amended) The method of claim 1, wherein automatically 
scheduling the bill payment further comprises automatically assigning a payment reference 
for the scheduled bill payment by the bill payment application. 

45 (Original) The method of claim 44, wherein automatically assigning the 
payment reference further comprises automatically furnishing the payment reference for the 
scheduled bill payment to the customer by the bill payment application. 

46 (Previously Amended) The method of claim 1, wherein automatically 
scheduling the bill payment further comprises automatically summarizing bill payments 
scheduled for the customer by the bill payment application. 

47 (Original) The method of claim 46, wherein automatically summarizing bill 
payments further comprises automatically prompting the customer by the bill payment 
application for a selection by the customer to hear a list of bill payments scheduled for the 
customer. 
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48. 



(Original) The method of claim 47, wherein automatically summarizing bill 
paymenlfurther comprises automatically speaking the list of bill payments scheduled for the 
customer in response to the selection by the customer to hear the list of bill payments. 



49-50. (Cancelled) 

51 (Previously Amended) The method of claim 1, wherein rendering the 
scheduled bill payment by check further comprises combining the scheduled bill payment 
with at least one additional bill payment in the check. 

52-54. (Cancelled) 

55 (Previously Amended) The method of claim 1, wherein receiving the 
selection forthe status, change or cancel bill payment option further comprises receiving a 
selection by the customer from one of a group of selections consisting of status of future , Ml 
payments for the customer, change a future bill payment for the customer, and cancel a future 
bill payment for the customer. 

56 (Original) The method of claim 55, wherein receiving the selection from the 
group of selections further comprises receiving the selection in response to an automatic 
prompt of the customer by the bill payment application for the selection. 

57 (Original) The method of claim 55, wherein receiving the selection from the 
group of selections further comprises receiving a selection by the customer for the status of 
future bill payments for the customer. 

58 (Original) The method of claim 57, wherein receiving the selection for the 
status of future bill payments ftulher comprises receiving a selection for the customer for one 
of status of all open bill payments for ,he customer and status of all bill payments for the 

customer. 

59 (Original) The method of claim 58, wherein receiving the selection further 
comprises receiving the selection for the status of all open bill payments for the customer. 
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60 (Original) Theme.hodofclaimSS.whereinreceiving.heseWonfor.he 
statu s of a„ open bill pay™* U. comprises automatically spring the stah* tf a„ 
open bill payments for the customer. 

61 (Original) Themeftodofclaim58,wherei„receivi„g.hese,ec«o»fur,her 

62 (Original) 1 T,e m eftod„fc.a i m61,whe re i„receiving.hese,ec»o„for.he 

^^ M p^•^c^«*^^' ta .■-- < '' ,1,,,I1 

payments for the customer. 

63 (Original) The method of claim 55, wherein receiving. he selection from, he 
sronp of selections further comprises receiving a selection hy the customer for the change of 
a future bill payment for the customer. 

64 (Original) The method of claim 63, wherein receiving the selection for the 
change of a future hi,, payment fcrther comprises receiving a selection for * — fe 

the customer. 

65 (Original) The method of claim 64, wherein receiving the selection further 
comprises receiving the selection for the change of a singie bil, payment for the customer. 

66 (Original) Themethodofclaim65,whereinreceivi»gtoselectionfor,he 
change of a single bill payment for the customer tamer comprises receiving bill payment 
^information for te customer in response to automatic promp. of fte customer by the 

bill payment application. 



67 (Original) The method of claim 64, wherein receiving the selection further 
conrprisesreceivingthe selection for change of a recurring bill payment for the customer. 

68 (Previously Amended) Theme.hodofclaim67.whereinreceiving.he 
selection for .he change of a recurring bill paymen. for .he cus.omer further compnses 
automatically handing off the customer to a _ service representative by the b,l. 
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payment application for a non-automated verification of ,he custom^ identification by .he 
customer service representative at a telephone. 



69 (Original) The method of claim 55, wherein receiving the selection from the 

of a future bill payment for the customer. 

70 (Original) The method of claim 69, wherein receiving the selection for the 
cancellation of a future bill payment for the customer further comprises receiving a section 
for the customer for one of cancellation of a single bill payment for the customer and 
cancellation of a recurring bill payment for the customer. 

71 (Original) The method of claim 70, wherein receiving the selection further 
comprises receiving a selection for the cancellation of a sm gl e bi.l payment for the customer. 

72 (Original) The method of claim 71, wherein receiving the selection for the 
cancellation of a single bill payment further comprises receiving single bill payment 
cancelation information for the customer in response to automatic prompts of the customer 
by the bill payment application for the information. 

73 (Original) The method of claim 70, wherein receivingthe selection further 
comprises receiving a selection for cancellation of a recurring bill payment for the customer. 

74 (Original) The method of claim 73, wherein receiving the selection further 
comprises receiving recurring bill payment cancellation information for tire customer ■„ 
response to automatic prompts of the customer by the bill payment application for the 

information. 

75. (Previously Amended) A system for bill payment service for a customer, 

comprising: 

mea ns for receiving identification information fo, the customer by a retat. system 
application in response to an automatic prompt of the customer by the retail system 
application; 
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m ea„s for automatically verifying ft. identification information by the retail system 
application and handing off the customer and the identification information to a bin payment 

application; 

means for receiving a customer se.ec.ion of one of a touch tone mode and a vo.ce 
mo oe of communication in response to an automatic prompt by the bil. payment apphcation; 

means to, receiving a customer selection a bill payment option from a group of Ml 
payment options consisting of a recurring bill payment option, an add or change payee for b,l, 
payment option, a sing.e UU payment option, and a status, change or cancel bill payment 
option in response to an automatic prompt by the bill payment apphcation; 

means for automatic* handing off the customer to a customer service representative 
by the bill payment application for a non-automated verification of the customer's 
identification by me customer service representative a, a telephone, if the customer selection 
is received for one of the recurring bill payment option and the add or change payee for b,l. 
payment option; 

means for receiving a customer selection of an option to designate a payee from one 
of a customer-specific payee identification list of the customer and a payee lis, spoken for the 
customer by the bill payment application, in response to an automatic prompt by the Ml 

payment application; 

means fo, receiving a customer selection of an option to designate the payee by one of 
entering a payee !D by the customer from the customer-specific payee identification list and 
selecting the payee from the customer-specific payee identification lis. spoken by the b,U 
payment application, if the option «o designate the payee from the customer-specific payee 

identification list is received; 

means for receiving a payment amount for at leas, one bill payment for the customer 
by .he bill payment application in response ,o an automatic promp. by the bill payment 

application; 

means for receiving a payment date for the bill payment by the bill payment 
application in response to an automatic prompt by the bill payment application; 

means for automatically scheduling the bill payment by the bill payment application 
for the customer according to the bill payment information; 

means for receiving a confirmation of the payee, the payment amount, and the 
payment date for the scheduled bill payment by the bill payment application in response to an 
automatic prompt by the bill payment application; and 
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mea nsforrendering the scheduled bill payment by the bill payment application to a 
payee forthecu S ^^ 

payee on the payment date indicated by the customer. 

76. (Previously Amended) The system of claim 75, further comprising the bill 
payment application running on a server. 

77. (Previously Amended) The system of claim 76, further comprising the retail 
system application communicating with the bill payment application. 

78. (Previously Amended) The system of claim 76, further comprising an input 
device coupled to the server. 

79. (Previously Amended) The system of claim 78, wherein the input device 
further comprises a telephone. 

80-81. (Cancelled) 

82. (Previously Added) A method of bill payment service for a customer, 

comprising: . 
providing a bill payment application accessible by the customer v,a a telephomc 

connection and having a menu of bill payment options; 

establishing a condition for non-optionally handing off the customer to a customer 
service representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative via the telephonic connection 
as a security measure, said condition consisting a, least in par, of selection by the customer 
from the bill payment options for one of a recurring bill payment option and an add or change 

payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment application 

from the menu of bill payment options; and 

automatically, non-optionally handing off the customer to the customer servxce 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition is met by the 
customer's selection. 
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83. (Previously Added) A method of bill payment service for a customer, 

comprising: . 

providing a bill payment application accessible by the customer via a tclephomc 
connection and having a menu of bill payment options consisting a. leas, in par. of an optton 

to select a payee for a bill payment; 

establishing a common payee list on the bill payment application; 

establishing a customer-specific payee list on the bill payment application accordmg 
to information provided by the customer; and 

allowing the customer to select the payee for bill payment from one of the customer- 
specific payee list and the common payee list in response to a prompt by the bill payment 

application. 

84. (Previously Added) A method of bill payment service for a customer, 

comprising: . 
providing a bill payment application accessible by the customer via a telephonic 

connection and having a menu of options; 

establishing a common payee list on the bill payment application; 

establishing a customer-specific payee list on the bill payment application accordmg 
to information provided by the customer; 

establishing a condition for non-optionally handing off the customer to a customer 
service representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative via the telephonic connection 
as a security measure, said condition consisting at least in part of selection by the customer 
from the menu of options for one of a recurring bill payment option and an add or change 

payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment application 

from the menu of options; 

automatically, non-optionally handing off the customer to the customer service 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition is invoked 
by the customer's selection; and 
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allowing the customer to select the payee for bill payment from one of the customer- 
specific payee list and the common payee list in response to a prompt by the bill payment 

application. 

85 (New) A method of bill payment service for a customer, comprising: 

providing a bill payment application accessible by the customer via a telephonic 
connection and having a menu of bill payment options; 

establishing a common payee list and a customer-specific payee list according to 
information provided by the customer on the bill payment application; 

establishing a condition for non-optionally handing off the customer to a customer 
service representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative via the telephonic connect™ 
as a security measure, said condition consisting at least in part of selection by the customer 
from the menu of options for one of a recurring bill payment option and an add or change 

payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment application 

from the menu of bill payment options; 

automatically, non-optionally handing off the customer to the customer service 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition *s mvoked 

by the customer's selection; 

receiving a customer selection of an option to designate a payee from one of the 
common payee list and the customer-specific payee list in response to an automatic prompt 

by the bill payment application; 

receiving a customer designation of the payee by one of entering a payee ID 
according to the customer specific payee list and selecting the payee from the customer- 
specific payee list spoken by the bill payment application, if the option to designate the payee 
from the customer-specific payee list is received; and 

receiving a customer designation of the payee by selecting the payee from the 
common payee list spoken by the bill payment application, if the option to designate the 
payee from the common payee list is received. 
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